TERMS AND CONDITIONS
1. TICKET OR PASS.
1.1. There are 9 different passes for SUPERHEROES 2011:

I) INFINITY PASS: it gives you right to access the conventions zone and all the
activities for the whole duration of the convention. It gives you right to attend to a
cocktail with the guest actors.

It gives right to get a ticket you can exchange for an autograph of each guest actor. It
gives right to get a ticket you can exchange for a photography with each guest actor. It
gives right to a reserved chair in the first row on the main hall, and first positions in
autographs and photo op queues. It gives right to a gift pack with several items to be
determined by the organization. It gives right to an exclusive gift that can only be
obtained with this type of pass.

IT) GOLD PASS: it gives you right to access the conventions zone and all the activities
for the whole duration of the convention. It DOESN'T give you right to attend to a
cocktail with the guest actors.

It gives right to get a ticket you can exchange for an autograph of each guest actor. It
gives right to get a ticket you can exchange for a photography with each guest actor. It
gives right to a reserved chair from the 3er row on the main hall, and positions in
autographs and photo op queues just after the Infinity Pass. It gives right to a gift to be
determined by the organization.

IIT) SILVER PASS: it gives you right to access the conventions zone and all the
activities for the whole duration of the convention. It DOESN'T give you right to attend
to a cocktail with the guest actors.

It gives right to get a ticket you can exchange for an autograph of each guest actor. It
gives right to a reserved chair on the main hall after the Gold Pass, and positions in
autographs and photo op queues just after the Gold Pass. It gives right to a gift to be
determined by the organization.

IV) WEEKEND PASS: it gives you right to access the conventions zone and all the
activities for the whole duration of the convention. It DOESN'T give you right to attend
to a cocktail with the guest actors.

It gives right to a reserved chair on the main hall after the Silver Pass, and positions in
autographs and photo op queues just after the Silver Pass. It gives right to a giff to be
determined by the organization.

V) ECONOMIC PASS: it gives you right to access the conventions zone and all the
activities for 2 days. (Any two days: Friday and Saturday or Saturday and Sunday or
Friday and Sunday).

It doesn't give you right to attend to a cocktail with the guest actors. It doesn't give right
to a reserved chair. It doesn't give right to a reserved position in queues.

VI) DAY PASS: it gives you right to access the conventions zone and all the activities
for 1 day. (Any day: Friday or Saturday or Sunday, just 1 day).



It doesn't give you right to attend to a cocktail with the guest actors. It doesn't give right
to a reserved chair. It doesn't give right to a reserved position in queues.

VII) WEEKEND KID PASS: can only be possesed by a person with 14 years old or
less (see section 5). It gives you right to access the conventions zone and all the
activities for the whole duration of the convention. It DOESN'T give you right to attend
to a cocktail with the guest actors.

It gives right to a reserved chair on the main hall after the Silver Pass, and positions in
autographs and photo op queues just after the Silver Pass. It gives right to a giff to be
determined by the organization.

VIII) ECONOMIC KID PASS: can only be possesed by a person with 14 years old or
less (see section 5). It gives you right to access the conventions zone and all the
activities for 2 days. (Any two days: Friday and Saturday or Saturday and Sunday or
Friday and Sunday).

It doesn't give you right to attend to a cocktail with the guest actors. It doesn't give right
to a reserved chair. It doesn't give right to a reserved position in queues.

IX) DAY KID PASS: can only be possesed by a person with 14 years old or less (see
section 5). It gives you right to access the conventions zone and all the activities for 1
day. (Any day: Friday or Saturday or Sunday, just 1 day).

It doesn't give you right to attend to a cocktail with the guest actors. It doesn't give right
to a reserved chair. It doesn't give right to a reserved position in queues.

No obstante, la Organizacion se reserva el derecho a poner a la venta nuevos tipos de
entradas no contempladas en este punto.

1.2 Once acquired, any ticket will be only refund in a month (30 days ), a period known
as “cooling time” and a legal deadline that the Organization had been set. Holders have
to serve the Organization whitin referred time.

Once upon the legal deadline, all purchases will be final, except in the case of
cancellation or date changes, according to the Spanish Law (LEPARA 13/99 ACT) and
the applicable law.

1.3 Admission, without affecting what is reflected in these conditions with regard to the
right of admission, is contingent on having a complete ticket in appropriate conditions.
Tickets are equipped with different security measures to ensure their authenticity. The
Organisation will not be held responsible for tickets that were not purchased at official
points of sale. Any damaged ticket, or any ticket with signs of being counterfeit, will
authorise the Organisation to deny access to the said ticket holder to the event. The
Organisation reserves the right to take any and all legal measures it deems opportune
against holders of counterfeit tickets.

1.4 In case of cancellation by any talent, the holder will not be refund. The Organisation
reserves the right to change, modify or suspend the programme at any time

1.5 Possession of a ticket does not grant its holder or third parties the right to use the
ticket or its contents for purposes related to advertising, marketing or promotions



(including, expressly but not exclusively, contests, gifts and/or raffles) associated with
the ticket holder or third parties. Failure to comply with this point will obligate the
unauthorised advertiser and/or user to pay a penalty equivalent to a thousand times the
price of the most expensive ticket to the event, without affecting further claims for
general damages. Furthermore, said ticket will be declared null and void immediately.

1.6. Tickets may only be purchased at points of sale expressly authorised by the
Organisation, at the box office in the event or in the authorized web sites.

1.7 In the event a ticket is acquired through the  website
WWW.SHOP.INFINITYCONVENTIONS.COM, holder must provide the name
sending an e-mail to the Organization at acreditacion@infinityconventions.com or

accreditation@infinityconventions.com; who sill send back a receipt and a proof of

payment. This voucher must be printed and show at request of the Organization.

In case of acquisition of multiple tickets, holder must provide the name and surname of
the rest of the holders of said tickets.

In this case, the person who acquires more than one entry, undertakes to act in good
faith with regard to processing of data by third parties and on it's responsible to obtain
the express consent of such third parties to treat their personal data, exonerating the
organization of any responsibility in that event and pledging at all times to act in good
faith and as expeditiously as possible in case of disagreements that may exist with any
third party that certifies them. As a security measure, the Organization will require
documentary proof of identity recognized by law at the time of collecting their
credentials.

1.8 The Organisation warns that it has high-tech procedures in place capable of
detecting any kind of photocopied or counterfeited ticket. The Organisation reserves the
right to deny access to the holder of a ticket if any anomalies are detected. The detection
of any fraudulent use of at-home printing tools will be persecuted in accordance with
any and all legislation currently in force, including criminal liabilities.

2. ACCESS THROUGH AUTORIZED POINTS

2.1. Convention must be accessed only through points authorized by the Organization.
In case of access through an unauthorized point or an infraction of this rule, the offender
will be expelled by security staff.

2.2 Accreditation card must be kept during the whole event and it must be shown in any
case the Organization staff ask for it. Exit from event is allowed but for re-enter is
necesary to show the accreditation card.

3. SPECIAL CONDITIONS FOR PASSES WITH GIFTS.

3.1. When you get your accreditation card for your kind of pass you will get gift or gits
included in that kind of pass.

4. SUSPENSION OR CANCELLATION OF THE EVENT


mailto:acreditacion@infinityconventions.com
mailto:accreditation@infinityconventions.com

4.1. The Organisation reserves the right to change, modify or suspend the programme at
any time.

4.2. In the event of a total cancellation, the Organization will take all reasonable
measures to accommodate ticket holders with new dates for the event.

4.3. In case of any ticket refund from the Organization, the distribution cost that sales
channels apply to the price of the ticket will not be refunded by the Organization given
that the Organization is not the recipient of this charge and this service is understood to
be rendered at the time of purchasing the ticket.

4.4. The cancellation, total or partial, of the event due to forces beyond the
Organisation’s control will not lead to ticket refunds.

4.5. The parcial cancellation of SUPERHEROES or any programmed activities will not
give any rights to ticket holder.

Any cancellation or suspension of the event will be according to the Spanish law
(LEPARA 13/99 ACT) and the applicable law.

5. RIGHT OF ADMISSION
6.1. The Organisation reserves the right of admission.

6.2. The Organization, making use of its right of admission, and to such effect,
establishes the following requisites for the admittance of minors under the age of 18 to
the event:

1) Minors under 14 at the date of even (May 20th) may enter the venue accompanied by
a legal guardian, providing documentation at the entrance proving legal guardianship
with one of the following: Family Book, D.N.I. (National ID Card)/Passport of both the
minor and the guardian, authorisation of legal guardianship by the Civil Guard /
National Police along with the D.N.I. of both the minor and the guardian. In the case of
foreigners, the corresponding and equivalent documentation from their country of origin
will be required. Guardian must hold any kind of ticket avalaible.

The legal guardian, either parents or the person in charge of the guard of the minor shall
subscribe a document assuming all responsibility, direct or indirect, regarding the access
of the minor to the event. In case, anyone of the aforementioned persons refuses to sign
this document, the organization will be able to deny the access from the minor to the
venue. Document will be available in www.superheroes.infinityconventions.com

Failing to comply with the previous requirements will not give any right to refund the
price paid for the entrance of the minor.

i1) According to the applicable law (articulo 6.a) del Reglamento de Admision en
Espectaculos y Actividades Recreativas de Andalucia, decreto 10/2003 de 28 de Enero
de 2003), the Organization has the right to set diferente age fares:



- Children under 5 accompanied by their parents may enter the venue free of charge.
The previous clause about the subscription of the document shall be also applied to
them and the parent/guardian must hold a ticket avalaible.

- Children under 14 are offered a 25% off to ECONOMIC, DAY AND WEEKEND
tickets, same priviliges, with no discount offered in the rest tickets.

ii1) The Organization may require a copy of said documentation for its files on the
admittance of minors.

In additions to the previously stated, the parent or legal guardian of the minor will be
required to sign a document assuming all responsibility, direct or indirect, for the
entrance of the minor to the event. In the event that a parent or legal guardian refuses to
sign this document, the Organization reserves the right to deny entry of the minor to the
concert venue.

5.3. Upon entering the venue, attendees may be searched in accordance with standing
legislation; attendees are not allowed to enter the venue with objects that might be
considered dangerous by the Organisation, or that are prohibited by law, and this
includes professional cameras, video cameras and recorders of any kind.

5.4. The Organization may deny entrance, or expulse from the venue, any ticket holder
who does not comply with the instructions of Organisation personnel, or who might
reasonably be presumed to be heading for a high-risk or dangerous situation for the
ticket holder himself and/or other attendees.

5.5. The ticket holder may be expulsed for causing disturbances, carrying drugs or for
being in a state of apparent or potential intoxication, each ticket holder personally
taking responsibility for any actions that might cause injury to third parties or damage to

property.

5.6. In the case of expulsion or denial of entry, the ticket holder will not have the right
to any kind of refund.

6. DISABLED ATTENDEES

The event, and the venue and his building, have been purposely designed and built to
allow unrestricted access to disabled visitors and to conform to the applicable Spanish
law involving disabled visitors.

The Organization aims to provide full access to all the facilities within the venue and
recognises that disabled visitors may require extra equipment, facilities and assistance
both routinely and in an emergency.

7. INTELLECTUAL PROPERTIES AND IMAGE RIGHTS

7.1. All intellectual property and image rights derived, directly or indirectly, from the
artistic performances and/or activities taking place as part of the event are reserved. As
such, the capturing, filming or recording of images or sounds without prior written
authorisation from the Organization is strictly forbidden.



7.2. Attendees consent to appearing in images taken by authorised media channels for
future promotional and/or commercial distribution by the Organization.

8. CAPTURE OF PHOTOGRAPHS OR RECORDING IN ANY FORMAT
INSIDE THE PRECINT.

The recording of images or capturing them in any medium, analog or digital will be
permitted on the premises, if and when appropriate to comply with the law, morality
and generally accepted principles of morality or public order in relation to transmission,
distribution, storage, availability, reception or access to them and especially with regard
to third parties that may appear in images, in all matters relating to the rights to honor,
personal and family privacy and image of those third parties. The acquisition is ruled by
the following specific conditions:

1) PANEL: It will be allowed to capture images with flash during the first five
minutes of it, expressly prohibited after this lapse of time any use of flash,
but not without their use. The recording of images is strictly prohibited.

i1) AUTOGRAPHS ROOM: It is permitted to capture photos while waiting for
access to the room, without flash, and image acquisition.

iil) HALL OF PHOTOGRAPHY:: Inside the room photography is strictly forbidden
to record or capture images, with the exception of those taken or filmed by
the photographer expressly authorized for that purpose by the Organization.

These conditions may be modified during the event at the request of the artists involved,
which have the final say on this subject by contractual relationship.
The Organization assumes no responsibility.

9. PERSONAL DATA
Privacy

According to the Spanish legislation on data protection, specifically the Organic Law
15/1999 of Protection of Personal Data and the Royal Decree 1720/2007 on the
regulation of protection of personal data, INFINITY CONVENTIONS SL reports that
the personal data provided will form part of a file registered in the Spanish Agency for
Data Protection. The file will be responsible for INFINITY CONVENTIONS SL, entity
domiciled in the street Martinez De Irala, N ° 2, 2 ° C, 41000 Sevilla.

The purpose of data processing is to properly manage the purchase of tickets for shows,
events and / activities under the contract by the customer, and to provide information on
these shows to all potential customers interested in them. With respect to data stored in
the file, the user should have access to them, to correct, to oppose the treatment of the
same and cancel in accordance with the terms established by Spanish law. To do this,
you should write to the address above stating the right individual who wants to exercise
by providing reliable supporting evidence and recognized in law.



Hereby, the user expressly consents to INFINITY CONVENTIONS SL the use of his
data in order to manage the transaction entries and publicity notices about events in
which the user may be interested. Moreover, by this document, the user expressly
consents and agrees that INFINITY CONVENTIONS SL. share their data with
companies associated with the show, event or specific activity, only if it is strictly
necessary and whenever they need to provide the user with information regarding the
act or event. The user agrees and accepts that such companies associated with
entertainment events can access to their data to communicate with him in relation to
everything stated above.

Use of personal data

INFINITY CONVENTIONS SL. may use personal information provided by the user to
contact him by mail, by phone or email when necessary in connection with transactions
entered by the user on the Web or equivalent management. If the user provides
INFINITY CONVENTIONS SL his e-mail address expressly agree to receive
commercial communications.

Cancel

The holder can unsubscribe on any time by regular mail of INFINITY CONVENTIONS
SL., even if he had previously indicated his consent to such contact, connecting to the
web www.infinityconventions.es and contacting the contact email or by sending your
request to INFINITY CONVENTIONS SL., Martinez De Irala Street No. 2, 2 ° C,
41000, Sevilla.

Children under 14

If the client and / or user is under 14 year old, his guardian or legal representative is the
only person who can authorize the processing of personal data of the minor, the
organization reserves the right to request if necessary, any document evidencing
recognized in law to prove the above representation, all with the to manage properly the
appropriate management, while ensuring confidentiality and protection of children
against immoral practices and / or inadequate.

Using financial data

The financial data collected are used to authorize and bill payment products and
services. When purchasing the holder gives his consent to their personal or financial
information be provided to such third parties as necessary to process transactions that
the holder makes with us, like credit card companies, banks and shipping companies
that operate in our name . This includes exchanging information with other companies
and organizations for fraud protection and credit risk reduction. Except as noted above,
we will not share financial data with third parties without the consent of the user.

10. LEGAL RESERVE

The Organization will exercise its right to take legal measures, both civil and criminal,
as it deems appropriate against the perpetrators of any attempts of fraud, breaking and
entering, and/or damages caused to the Organization, directly or indirectly.



11. ADMISSION

In accordance with articles 7 and 8 of Law 10/2003, regarding Shows and Public
Establishments and Recreational Activities in the Regional Government of Andalucia,
INFINITY CONVENTIONS SL. (the Organization), with company tax code B-
91892240 and registered domicile at Martinez de Irala, N° 2 piso 2° C, Sevilla 4100, as
the organiser of the first edition of the SUPERHEROES 2011 establishes the following:

CONDITIONS OF ADMISSION

1. With regard to anything not specifically regulated in these conditions of admission,
the terms established in the General Conditions of Tickets Sales for the event as well as
regional and state legislation will be applied. These conditions are applicable to both the
venue and the event, regardless of the fact that the Organisation has established another
set of conditions for the use of its activities in the event as well.

2.- The Organisation can deny access to, or expel from the event any person who does
not follow the instructions of the Organisation’s personnel.

3.- Disorderly conduct, the possession of illegal drugs, or an apparent or potential state
of intoxication are just causes for the denial of entry to, or the expulsion from the event.
Anyone who is expelled will be responsible, in all cases, for his or her actions and
omissions causing injury to third parties or damage to property.

4.- Expulsion from for any of the reasons outlined in these conditions of admission will
not give the expelled party the right to a refund for the price paid for ticket.

5.- Minors aged 16 and 17 may enter the FIB 2011 venue in accordance with the
stipulations of article 3 of Law 10/2003, the consumption of alcohol and tobacco being
prohibited in all cases.

The Organization reserves the right to establish controls and verification measures for
the strict compliance of the previously mentioned prohibitions. As such, the
Organisation will expel any minor caught drinking alcohol or smoking from the event.

6.- Minors under the age of 16 may enter the event accompanied by their parents or
legal guardians. In order for the Organization to grant entrance to minors under the age
of 16, some of the following documents must be presented, depending on the case: the
minor’s libro de familia, the National ID Cards or passports of the minor and the
accompanying adult, the authorisation of legal guardianship issued by either the Civil
Guard or the National Police along with the National ID Cards of both the minor and
accompanying adult. In the case of foreigners, the equivalents of these documents in
their countries of origin must be presented.

In additions to the previously stated, the parent or legal guardian of the minor will be
required to sign a document assuming all responsibility, direct or indirect, for the
entrance of the minor to the event. In the case that a parent or legal guardian refuses to



sign this document, the Organization reserves the right to deny entry of the minor to the
concert venue.

The failure of a parent or legal guardian to comply with the obligations relating to the
responsible protection and custodianship of a minor will authorise the Organisation to
expel said adult and the accompanying minor from the venue.

The failure to comply with the previously mentioned requisites will not give the
individual in question the right to a refund for the price paid for ticket.

8.- Attendees may be searched in accordance with current legislation; entering the
venue with objects considered dangerous by the Organisation or prohibited by law is
forbidden (to name a few: fireworks, arms, bottles glass objects, laser pointers, etc.).

9.- All image and intellectual-property rights derived, directly or indirectly, from the
artistic performances or any other activities taking place as part of the celebration of the
event are reserved.

10.- People attending the event expressly and unequivocally consent to and authorise
that their images and voices might be captured by media channels during the celebration
of said event, and may later be broadcast by the Organisation or authorised third parties
in any media channel deemed appropriate for the promotional and/or commercial
purposes of the event.

12. EVENT ACTIVITIES

Every activity occurring in the event may has its own terms and conditions avalaible on
www.superheroes.infinityconventions.com and shall be known by the attendees.
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